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MINISTRY OF FINANCE
(Depar llncllt of Etnnnmll: Al'fmra)
(Insurance Division) vy b
¢ NOTIFICATION® ¢ "o
New Delhi, the 11th November, 1998 #1t:0 tor

G. S R. 670(E).—In cxerclse of the powers conferred by sub-scction (1) of Scction 114 of the Insurance Act, 1938 (4
of 1938) the Central Govenuuent hereby frames the following Rules, namely i—: ¢ ., .

1. Short title.—These Rulcs may be called the Redressal of Public Gricvani:cs Rulc.é, 1998.

2.A ppllcanum—'l'hcsc Rules shall apply toall the insurance mmpn.nics opcmuug m gencral insurance business and

in lile insurance business ;- D WE R H S AP [ B e g g

Provided that the Ccm.:al Govermment may cxcmpt an msumncc con: pany fmm the provisions of these Rules, ifit is
satisficd that an insurance company has already a gnc\ ance rad:cssal macluncxy which fulfi lls the requirements of these
Rules. Fh AT VT e

gl A N

3. The objects of these Rules are to resolve all c.cmplamls relating to scmmcnt of claim on thc part of insurance
companics in cost ¢lfective, cfficient and impartial manner.
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